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MNOJIOXKEHHUE
O NMOPSAAKE PACCMOTPEHMA OEPAH.IEHHFI I'PAXKJIAH

1. OBIIIME ITOJIOKEHHA

1.1. Hacrosmum IlonoxeHHeM perylupyeTrcs MOpsIOK pacCMOTpEHHs oOpameHuit
rpakIaH [JOJDKHOCTHBIMH JIMIAMH MYHHIHIAIBHOTO 00meo6pa3oBaTeIbHOTO YUPEKACHUS
«Cpennsist mkona Ne 5 um. O.A. Bapennosoii» (nanee — Illkona).

1.2. YcranoBnennslii HactosmuM IlooxeHHeM IOPSIOK PAacCMOTPEHMs OOpalneHuit
rpaxzaan paspaboran Ha ocHoBaHHU DenepanpHoro 3akoHa ot 02 mas 2006 roma Ne 59-@3 «O
HOpSIZIKE pacCMOTpeHHs obparnenuii rpaxaan Poccuiickoit ®enepanun» U pacIpoCcTpaHAETCS Ha
BCe obpaleHus rpaXkIaH, 3a UCKIIOYEeHHEM OOpalleHuH, KOTOPhIE ITOUIekKAT PACCMOTPEHHIO B
MOpSZIKE, YCTaHOBJIEHHOM (enepatbHBIMH KOHCTHTYIHOHHBIMH 3aKOHaMH M HHBIMH
(benepanbHEIMH 3aKOHAMH.

2. ITIPABO I'PA’KJIAH HA OBPAIIIEHUE
2.1. I'paxxiane UMEIOT IPAaBO 0OpAIIaTHCS JTUYHO, a TAKXKE HATIPABIISATH HHIUBHIyaTbHEIE
U KOJUTeKTHBHBIE 0Opammenus B 11Ikoiy # JOMKHOCTHBIM JIMIIAM. .
2.2. TpaxpmaHe peamu3yloT IpaBO Ha oOpameHue CcBOOOTHO U JOOPOBOJIBHO.
OcylecTBiIeHHe TpaKIaHaMH IIpaBa Ha OOpalleHHe He JODKHO HapyInaTh IpaBa M CBOOOIBI
JIpYyTHX JIHIL.

3. OCHOBHBIE TEPMHUHBI,
HUCITIOJIb3YEMBIE B HACTOSIIEM IIOJIO2KEHUEM

3.1. Jlng wueneit Hacrosmero I[IOJMOXEHUS HCHONB3YIOTCS CIEAYIOIIUE OCHOBHBIE
TEPMUHBL:

1) obpaiienue rpaxaaHuHa (Hanee — oOpaIleHue) - HampaBIeHHbIE JOIDKHOCTHOMY JIHITY
[lIkonel B NHCEMEHHOHM (opMe Wid B (OpME DIEKTPOHHOTO JOKYMEHTa MpEIoKeHHE,
3asBJICHUE WK Xai00a, a TAKXKe YCTHOEe 00pallleHHe rpaXkJaHHHa;

2) mpemIOXeHHe — PEKOMEHJAlMs TpaXJaHMHA, HanpaBleHHasd Ha YJIydlleHHe
nestensHoCcTH 1IKOJIET;

3) 3asgBleHME — NPOCEOa rPaXKIaHUHA O COJCHCTBHU B PEATH3ANUH €r0 KOHCTHTYIIHOHHBIX
npaB ¥ CBOOOA HJIM KOHCTHTYIIMOHHBIX IIpaB M CBOOOJ IPyruX JuL, JHOO cooOmeHHE O
HApyIIEHWH 3aKOHOB W WHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, HEJIOCTaTkax B paboTe
kostekTuBa [1Ikosl, Tu60 KpUTHKA NS TeNPHOCTH paboTHHKOB IIIKkombI;

4) xanoba — mpocs0a rpaXkIaHHHa 0 BOCCTAHOBIICHHH MM 3aIlJUTE €r0 HapyIICHHEIX IIpaB,
cB06O/] MITH 3aKOHHBIX HHTEPECOB JIUO0 MpaB, CBOOO] MIIH 3aKOHHBIX HHTEPECOB APYTHX JIHII.

5) IOJKHOCTHOE JIUIIO - JIALO, HOCTOSHHO, BPDEMEHHO HJIM 110 CHENHAIEHOMY HOITHOMOYHIO
OCYyIIECTBIIsIOIEe (DYHKIMH IPEICTABUTENs BIACTH JIMOO BBIIONHSIONEE OPraHW3alMOHHO-
pacropsIUTENbHEIE, aIMAHICTPaTHBHO-X03slcTBeHHbIe (ynKuuy B IlIkore.

3.2 TTOBTOPHBIMH CUHTAIOTCS OOpaIIeHHUs, MOCTYIHBIIKE OT OZHOIO M TOTO e JIMIA II0
OHOMY ¥ TOMY JK€ BOIIPOCY €CIIA CO BPEMEHHM IOJaud IIEPBOrO0 HCTEK CPOK DPaCCMOTPEHHS
WM 3a9BUTE]b HE YIOBJIETBOPEH JaHHBIM €My OTBETOM. IIMCbMa OHOrO M TOTO K JIMIA U 110
OJIHOMY M TOMY K€ BOIPOCY, IOCTYIHUBIIHE O MCTEUYEHHS CPOKA PACCMOTPEHHS, CUMTAIOTCS



TNIEPpBUYHBIMH. AHOHMMHBIMH CYHUTAIOTCS INHCHbMa CpakJaH 6e3 YKazaHus (I)aMI/IHI/IX/I, anpeca,
CJIEIOBATEJIbHO, TAKHE oGpamemm 6yﬂyT ocTaBaThCs 0e3 OTBeTa.

4. IIPABA T'PAXKTTAHUHA ITPU PACCMOTPEHUY OBPAIIIEHUS]
Ilpu paccmorperuu obpamenus IlIkonoi wuix JOJDKHOGTHBIM JIHIIOM TPROXIAHHH HMEET
IpaBo: :

4.1. TlpencTaBisTs JONOTHHUTENBHBIE NOKYMEHTHI M MaTepHaisl 60 oOpamarbes C
pock6oit 06 X UCTPeGOBaHMH, B TOM YHCIIE B JJIEKTPOHHOH (opMeE;

4.2. 3HaKOMHTBCS C IOKYMEHTaMH H MaTepHaTaMH, KacalOLUIMMHCS PacCMOTPEHHS
oOpareHus, eClid 9TO HE 3aTParuBaeT paBa, CBOOO/bI ¥ 3aKOHHBIE MHTEPECHI IPYTHX JIMIT;

4.3. TToy4aTs MMCHMEHHEIN OTBET IIO CYIIECTBY IOCTABJICHHBIX B 00paIlleHUH BOIIPOCOB,
yBEJIOMJIEHHE O ITlepeajipecalii MUChMEHHOro OOpalleHHsl B FOCYIapCTBEHHEBIM OpraH, Opras
MECTHOTO CaMOYIIPaBJICHHs WM JODKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOIMT
pelleHre OCTaBICHHBIX B 00paIeHHH BOIIPOCOB;

4.4, O6pamarscs ¢ Xkano0oil Ha NPUHATOE 1O OOpAIEHHIO PELICHUE WM Ha JEHCTBHE
(6e3neiicTBHE) B CBA3H C PACCMOTPEHHEM OOpalleHus B aIMAHICTPATHBHOM M (M) CyIeOHOM
IOpSIKE B COOTBETCTBHH C 3aKOHOZATeNILCTBOM Poccuiickoit @eneparyn;

4.5. O6pamarhbCes ¢ 3asiBJICHHEM O IPEKPAIEHHH PacCMOTPEHHs 0OpaleHus.

5.TAPAHTHUHU BE30OITACHOCTHU I'PA’KJAHUHA
B CBSI3U C EI'O OBPAIIEHUEM

5.1. 3ampemaercs mpecieloBaHIe IpaXkIaHUHA B CBS3H ¢ ero obpamenueM B IlIkomy wimm
K JIOJDKHOCTHOMY JIMIY C KPUTHKO# NEeSTeNPHOCTH YKa3aHHOTO OpraHa MM JOJDKHOCTHOTO JIMLA
160 B LENSIX BOCCTAHOBIIEHHS MM 3alIUTHI CBOHX IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB JIHO0
pas, CBOOO M 3aKOHHBIX HHTEPECOB APYTHX JIHIL.

5.2. Ilpu paccMOTpeHHH OOpalleHHs HE JONYCKaeTCs pasrilalleHHe CBEJICHUi,
COJEPXKAIMXCS B OOpAIleHNH, a TaK)Ke CBEACHHH, KaCalOIMXCs YaCTHOM JXH3HH IPaKJaHHHA,
6e3 ero cornacus. He sBisiercs pasriialleHHEM CBENEHHMH, comepxaiuxcs B oOpalleHuy,
HallpaBJIeHHe MICBMEHHOTO 00paIeHus B KOMHTET 10 00pa30BaHUIO I JOJDKHOCTHOMY JIMILY,
B KOMIIETEHIMIO KOTOPHIX BXOJUT PELIEHHE IIOCTABICHHEIX B 00paIleHHH BOIIPOCOB.

6. TPEBOBAHUS K INMCBMEHHOMY OBPAIIIEHUIO

6.1. I'paxgaHuH B CBOEM IHCHMEHHOM OOpalleHHH, B 00sA3aTENBHOM MOPSIKE,
yKaspiBaeT Jin60 HamMeHoBaHHe IIIKONBI, B KOTOpYIO HaNpaBisieT MHCHMEHHOE OOpalieHwue,
60 (aMHIIIMIO, UMsI, OTYECTBO COOTBETCTBYIONIETO JOKHOCTHOTO JIMIA, JHOO IOJDKHOCTH
COOTBETCTBYIOMIETO JIUIIA, & TAKKE CBOIO (GaMUIIHIO, HMsl, OTUECTBO (TIOCIEHEE - IPH HATUYHHM),
HIOYTOBBIHA aapec, M0 KOTOPOMY JOJDKEH OBITh HAIIPaBJIEH OTBET, YBEIOMIICHHE O II€peapecannn
obpalieHusl, U3JaraeT CyTh IPEIIOXKEHNS, 3asBICHUS MM JKaT00BI, CTABUT JIMYHYIO TIOIHCH U
Jiaty.

6.2. B cinydae HEOOXOIUMOCTH B IOATBEPXKICHHE CBOMX JOBOIOB IPAXKIaHHUH IPUJIAracT
K MHCBMEHHOMY OOpAIEHHIO JOKYMEHTHI H MaTepHANIBI THO0 HX KOIMH.

6.3. OGpamende, NOCTYyNHBINEE IODKHOCTHOMY JHIy B (OpPME 3JIEKTPOHHOTO
JIOKYMEHTA MOJUIEKUT PACCMOTPEHHUIO B IIOPSIIKE, yCTaHOBIEHHOM HacTosmmM [lonoxenuem. B
OOpalleHuH IPaXKIAHUH B 0053aTENBHOM IOPSIKE YKa3bIBAET CBOU (DAMHUIIMIO, HMs, OTYECTBO
(mocneiHeE - IPH HAIMYKH), aJPEC JIEKTPOHHOH ITOYTHI, €CIIM OTBET NOJDKEH OBITh HANPABJICH B
dopMe 3MEKTPOHHOTO JOKYMEHTA, ¥ MOYTOBBIH apec, ECIM OTBET JOJDKEH OBITh HANPABJIEH B
IUCEMEeHHOH (opMe. I'paxkIaHHUH BIpaBe MPHIOKATH K TAaKOMy OOpaIeHHIO HEOOXOIMMBIE
JIOKyMEHTHI U MaTepUalbl B JJIEKTPOHHOH (opMme MO0 HANpaBHTh yKAa3aHHbBIE IOKYMEHTHI
MaTepHasIbl WK WX KOIMK B IUCBMEHHOH (opMe.

7. HAIIPABJIEHUE U PETHCTPAIIUS INCBMEHHOT'O OBPAIIIEHHU A
7.1. T'paXkIaHMH HANpaBISIeT MHCBMEHHOE oOpareHue HenocpeAcTBeHHO B [Ikomy wiu
JIOJKHOCTHOMY JIMITY, B KOMIIETEHIHIO KOTOPBIX BXOJUT PEIIEeHHE MOCTABIEHHBIX B 00palleHuH
BOIIPOCOB. ;



7.2. TluceMeHHOE OOpalieHne MOMIEKUT O0S3aTeNPHOM PErHCTpalliid B TEYEHHH TPEX
JHEH ¢ MoMeHTa noctyiuieHus B I1Ikoiy Hiam JOIKHOCTHOMY JIMITY.

7.3. TluceMeHHOE OOpaleHHe, COEPXKaIee BOIPOCH], PEIICHHE KOTOPBIX HE BXOIHT B
kommeTeHIuio [1IKoIbl WK HOJDKHOCTHOTO JIMIA, HANPABIISAETCS, B TEYEHHH CEMH JHEH co mHs
PETMCTPalliM B COOTBETCTBYIOIIMH OpraH HJIM COOTBETCTBYOIIEMY HOJKHOCTHOMY JIHILY, B
KOMIIETEHIIMH KOTOPBIX BXOIWT pEIICHHEe IIOCTaBICHHBIX B OOpalIeHHH BOIPOCOB, C
yBEIOMIIEHHEM TpaKIaHWHA, HAIpaBUBINEro obOpalleHHe, O TNepeasipecanuu obpalleHus, 3a
HCKIIIOYEHHEM Cllydasi, yKa3aHHOro B yacTH 4 crateu 10 HacTosmero ITonoxeHus.

7.4. B ciyuae, ecinu pelleHHe IIOCTABICHHBIX B IHMCHMEHHOM OOpaIeHHH BOIIPOCOB
OTHOCHTCS K KOMIIETEHIIUM HECKOJIBKHX OPTraHOB HJIM JOJDKHOCTHBIX JIMII, KONHUS OOpaleHus B
TEYEeHHEe CEMHU IHEW CO MHS PErdCTPAIMH HAIpPABISETCS B COOTBETCTBYIOIIHE OpPTaHbl HIA
COOTBETCTBYIOLIMM JODKHOCTHBIM JIHLIAM.

7.5. llIxona wiaM JOJDKHOCTHOE JIMIIO TPH HAlpaBJIeHWH IHCBMEHHOro oOpalneHus Ha
paccCMOTpeHHEe B APYroif rOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYINpPAaBJICHHS HIIM
JIOJDKHOCTHOMY JIMITy MOXET B ClIydae HeOOXOMMMOCTH 3alpalliBaTh B YKa3aHHBIX OpraHax Hid
JIOJDKHOCTHOTO JIMIa JOKYMEHTHI W MaTepHalbl O pe3yibTaTaX pacCMOTPEHHsS IHCHMEHHOIO
obpareHus.

7.6. 3ampemaeTcs HapaBiATh Kano0y Ha paccMoTpeHue B IIIkoiy WiH JOIDKHOCTHOMY
JUIy, pereHue wim aeiicteue (6e3neiicTBre) KOTOPBIX 00XKaTyeTcs.

7.7. B cny4ae, ecid B COOTBETCTBUH C 3alpeTOM, INPEIyCMOTPEHHBIM 4YacTblo 6
HacToseH CTAaThbH, HEBO3MOXKHO HANpaBlieHHE >XanoObl Ha paccmorpenne B Illkomy win
JIOJDKHOCTHOMY JIMILy, B KOMIIETEHIHIO KOTOPHIX BXOJUT PEIICHHE OCTABICHHBIX B 0OpameHn:
BOIIPOCOB, JKajo0a BO3BpAINAETCs TIPAXTAHHHY C pPa3bsCHEHHEM €ro IpaBa 00XaloBaTh
COOTBETCTBYIOLIEE PEIIeHHE WK AeiicTBhe (Oe31eliCTBHE) B YCTAHOBICHHOM ITOPSIIKE B CYII.

8. OBSI3AHHOCTbH IMPUHSITUSI OBPAIIIEHUSI K PACCMOTPEHUIO
8.1. OGpamenue, mocrynusiree B I1Ikory HIIM JODKHOCTHOMY JIMIY B COOTBETCTBHH
C UX KOMIIETEHIUEH TIOUIEKUT 00S13aTeIBHOMY PaCCMOTPEHHIO.

9. PACCMOTPEHHME OBPAIIIEHUSA

9.1. Illxona uiIM KOIHKHOCTHOE JIMIIO:

9.1.1. oGecnieurBaeT 0OBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaCCMOTpEHUE 0OpaleHus,
B Clly4ae HeOOXOJUMOCTH - C y9aCTHEM IpakJaHHHA, HAalPaBHUBINIETO oOpalieHue;

9.1.2. 3ampammBaeT HEOOXOAUMEBIE I PACCMOTPEHMS OOpalIeHus JOKYMEHTBI U MaTepualbl B
JIPYTUX TOCYIapCTBEHHBIX OpraHaX, OpraHax MeECTHOTO CaMOYIPABICHHS H Yy HWHBIX
JIOJDKHOCTHBIX JIMII, 32 MCKJIIOYCHHEM CyJIOB, OPTaHOB JO3HAHHS M OPraHOB IIPEIBapUTEIHLHOTO
CJICICTBHS,

9.1.3. npuHAMaeT Mephl, HAIPaBICHHbIE Ha BOCCTAHOBJIECHHE HMJIM 3alllUTy HApyIICHHBIX IIPaB,
cBOOOJT M 3aKOHHBIX HHTEPECOB IPaXKIaHUHA;

9.1.4. maeT NHCBMEHHBIA OTBET MO CYINECTBY IIOCTABIEHHBIX B OOpAaIlEHHH BOIPOCOB, 3a
HCKJIIOYEHHEM CITy4aeB, YKa3aHHBIX B cTaThe 10 HacTosmmero ITomoxenus;

9.1.5. yBemomiIsieT rpakAaHWHA O HANpPaBJIEHHH €ro oOpalleHHs Ha PacCMOTPEHHE B OpYyrow
rOCyIapCTBEHHbIN OpraH, OpraH MECTHOTO CaMOYIPABIICHHS HJIM HHOMY JOJDKHOCTHOMY JIHILy B
COOTBETCTBHH C MX KOMIICTEHIIUEH.

9.2. IlIkosa WM JOJDKHOCTHOE JIMIO IO HANmpaBJIEHHOMY B YCTaHOBJICHHOM IIOPSIIKE
3a1pocy TOCYNapCTBEHHOTO OpraHa, OpraHa MECTHOTO CaMOYNPABJIE€HMS MM JODKHOCTHOTO
JINIA, pacCMaTPHBAIOIIMX OOpaleHue, 06s3aHbl B TeeHHH 15 /iHel peloCTaBIATh JOKYMEHTbI
U MaTepHaibl, HEOOXOUMBIE U PACCMOTPEHHUs 0OpaIeHus, 3a HCKIIOYCHHEM JOKYMEHTOB H
MaTepHalOoB, B KOTOPBIX COJEPXKATCS CBEICHHS, COCTABIIAIONINE TOCYJAapCTBEHHYIO HIM HHYIO
oxpansieMyio IlomoxkeHneM TaifHy, M JUI1 KOTOPBIX YCTAHOBJIEH OCOOBIH IOpPSAIOK
IpEIOCTaBICHHS.

9.3. OtBer Ha oOpalIeHHE IOIMHCHIBAETCS TUPEKTOpoM IIIKOIBI MM HOKHOCTHBIM
JIMI[OM JTAOO YIOJHOMOYEHHBIM Ha TO JIULIOM.



9.4. OtBer Ha obpamenue, nocrynusinee B [IIkomy mim IoDKHOCTHOMY Juny B Gopme
57EKTPOHHOTO JOKYMEHTa, HampaBisiercs B (opMe SIEKTPOHHOrO MJOKyMEHTa IO aiapecy
5JIEKTPOHHON MOYTHI, YKAa3aHHOMY B OOpalleHHH, MM B IHMCHMEHHOH (opMe IO I0YTOBOMY
ajipecy, yka3aHHOMY B OOpaleHHH. L3

*
10. MOPSIIOK PACCMOTPEHUSI OTJEJbHBIX OBPAIIIEHUA

10.1. B ciyuae, eciii B MHCBMEHHOM OOpAINCHWH HE yKa3aHbBI (GaMHIIMs IpaXIaHHHA,
HaIpaBUBILIEro oOpalleHue, H MIOYTOBBIH apec, II0 KOTOPOMY JOJDKEH OBITh HAIIpaBJEH OTBET,
oTBeT Ha oOpameHue He naercs. Eciaum B yKa3aHHOM OOpamIeHHMM CONEPXKATCs CBEACHHS O
HOJArOTAaBIMBAEMOM, COBEPIIAEMOM HJIHM COBEPIIEHHOM IIPOTHBOIPABHOM JAESHHH, a TaKXe O
JMLe, ero MOATOTABIMBAIONIEM, COBEPINAIONEM HJIH COBEPUIMBIIEM, OODAIEHHE MOIEIKAT
HAIPABIICHHUIO B TOCYAAPCTBEHHBIN OPraH B COOTBETCTBHH C €T0 KOMIIETEHIHEH.

10.2. IIIkona mMaM JOJDKHOCTHOE JIMIIO IPH IOJYyYCHHWH NHUCBMEHHOro oOpalieHus, B
KOTOPOM COJIEPXKATCsi HElEeH3ypHble JTHOO OCKOPOMTENbHBIE BHIPAXXEHHS, YTPO3Bl JKHU3HH,
37I0POBBIO M MMYINECTBY JOJDKHOCTHOTO JIMIA, a TAK)KE WIEHOB €ro CEMBH, BIPABE OCTABHTH
ob6paienue Ge3 oTBeTa [0 CyLIECTBY ITIOCTABJIEHHBIX B HEM BOIPOCOB M COOOIIUTE rpaXkJaHKHY,
HalpaBHUBIIEMY O0paleHue, O HeOIYCTHMOCTH 3JI0YTIOTPEOIEHUS IPaBOM.

10.3. B ciydae, eciy TEKCT MHCHMEHHOIO 0OpalleHHs: He MOJNAeTCs MPOYTEHHIO, OTBET
Ha obpamieHue He JaeTCs M OHO He NOJUIEXKHT HAIpaBIEeHHIO Ha paccMoTpeHue B Illkomy uiam
JIOJDKHOCTHOMY JIMI[y B COOTBETCTBHH C X KOMIICTEHLIHEH, 0 4eM cooOINaeTcs rpakIaHHHY,
HaIpaBHBIIEMY 0OpaIeHHe, ECTH €ro (GaMHIIHS | MOYTOBbIH apec MOIAIOTCS IPOYTEHHIO.

10.4. B ciydae, ecid B MACBMEHHOM OOpAIEHUM I'paXKIaHUHA COAEPIKUTCS BOIPOC, HA
KOTOPBIA €My MHOTOKPaTHO NaBAIHUCh IMHCHMEHHBIE OTBETHI IO CYLIECTBY B CBSI3H C paHee
HAIpaBJIIEMbIMU OOPAINEHUAMH, U TIPH 5TOM B OOpAINECHUH HE IPUBOJATCS HOBBIE JOBOIBI HIIH
obGcrosTenscra, aupekrop 11IKoisl, TOMKHOCTHOE JHIO JHOO YINONHOMOYEHHOE Ha TO JIMIO
BIIpaBe IMPHHATH PEIICHHE O Oe30CHOBATENHHOCTH OYEPENHOrOo OOpalleHHs M INpeKpaIieHus
MEPENHCKHA C MPAXIaHWHOM II0 JaHHOMY BOIPOCY IIPH YCIOBHH, YTO yKa3aHHOE OOpalleHHe H
paHee HamnpasiisieMble 00OpaIeH)s HaIPaBJSsUIICh B OJMH U TOT )K€ KOMHTET HJIH OJHOMY H TOMY
XK€ MODKHOCTHOMY Jniy. O JaHHOM pEIIeHHH YBEJOMISETCS TpakKJaHWH, HaNpaBUBIIMI
obparneHue.

10.6. B ciyuae, eciu OTBET IO CYINECTBY IIOCTAaBIEHHOTO B OOpaleHHH BOIpOCAa HE
MOXET OBITh JaH 0e3 pasrjlalleHHs CBENCHHH, COCTaBIIIOIMX OXpaHAEMYIO (enepalbHbIM
3aKOHOM HMH(OpPMaluio, TpaXJaHHHY, HaOpaBUBIIEMY oOpameHne, coobmaeTcs O
HEBO3MOXXHOCTH JaTh OTBET IO CYIIECTBY IIOCTaBIEHHOTO B HEM BOIIpOCa B CBS3U C
HEJIOMYCTUMOCTBIO pa3TIIAIICHUs] yKa3aHHBIX CBEICHHH.

10.7. B cimyvae, ecnd NMPHYUHBL, N0 KOTOPBIM OTBET IO CYIIECTBY IOCTABICHHBIX B
oOpaleHuH BOIPOCOB He MOT OBITH JiaH, B IOC/E/YIOIEM ObUIN yCTPaHEHB, TPaXKIaHUH BIIPaBEe
BHOBb HAIPAaBHTh OOpaIlleHHE B COOTBETCTBYIOIIMH IOCYAapCTBEHHBIH OpraH, OpraH MECTHOIO
CaMOYIIpaBJIeHHs WK COOTBETCTBYIOIIEMY JOIDKHOCTHOMY JIMILY.

11. CPOKHA PACCMOTPEHUS IMCBMEHHOI'O OBPAIIIEHUS

11.1. ITucemennoe obpamenue, nocrynusiee B Illkoiy MM JODKHOCTHOMY JIHIly B
COOTBETCTBHMH C HX KOMIIETEHIIHEH, paccMaTpuBaeTcs B TedeHue 30 qHel co THS perncTpanuH
MHCBMEHHOTO O0paIeHusl.

11.2. B HCKIIOYHTENBHBIX ClIydasiX, a TaKKe B ClIy4ae HalpaBlIEHHs 3ampoca,
MpENyCMOTPEHHOrO 4YacTeio 2 crathd 9 Hactosmero Ilonoxenus, aupexrop Ilkonsr,
JIOJDKHOCTHOE JIMIIO JIKOO YIIOJIHOMOYEHHOE Ha TO JIMLO BIPaBe NPOIJIHTH CPOK PACCMOTPEHHS
obpamenuss He Gonee yeM Ha 30 JHEH, yBENOMHB O NpPOUIEHMH CPOKa €r0 PacCMOTPEHHS
rpaxIaHrHA, HAIIPaBHUBIIET0 OOpaIleHHE.

12. JUYHBIN IIPUEM I'PAJKIAH
12.1. Jnunei npuem rpaxnan B Illkone npoBomutcs apupekropoMm Illkoner u
YIIOJHOMOYEHHBIME Ha TO Jiunamu. ViHpopManus o MecTe IpremMa, a Takxke 00 yCTaHOBIEHHBIX
JUISL IPAEMa JTHSIX M 9acaX JOBOAUTCS JI0 CBEJEHMS rpaXKIaH.



12.2. Tlpx THYHOM MpUEMe TPKAAHUH NPEABSIBISAECT NOKYMEHT, YIOCTOBEPSIOIIUHA €ro
JIMYHOCTB.

12.3. Conepxanme YCTHOrO OOpalleHHs 3aHOCHTCS B JKypHAJl JMYHOTO IIpHEMA
rpakiaHuHa. B ciydae, ecM H3JOXEHHBIE B YCTHOM OOpamieHuu (akTel U OOCTOATENHCTBA
SBIISIOTCS OYEBHIHBIMA M HE TPEOYIOT JOIOJHHTENBHON IPOBEPKH, OTBET Ha OOpalleHHe C
coriacusi TpakIaHWHA MOXET OBITH JaH YCTHO B XOJI€ JINYHOTO TIPHEMA, O YeM JIeNaeTcs 3alHCh
B JKypHAJIE JINYHOTO IIpHeMa rpakIaHHHA. B oCcTanpHEIX CiTydasx JaeTcs IMHCHMEHHEIH OTBET 110
CYIIECTBY [IOCTABJICHHBIX B 00palleHUH BOIIPOCOB.

12.4. TluceMeHnHoe oOpameHHe, NOPUHATOE B XOA€ JIMYHOTO IIpHEMa, IIOJUIECXKUT
PETUCTPALMH ¥ PACCMOTPEHHUIO B MOPSIKE, YCTAHOBICHHOM HacTosmuM [TonoxerneM.

12.5. B ciyyae, eciii B 0OpallleHUH COAEPKATCsl BONPOCHI, PEIIEHHE KOTOPHIX HE BXOIUT
B KoMmrieTeHnuo 11IKONbI WK JOJDKHOCTHOTO JIMLA, rpaxcnaHnHy JlaeTcs pa3bsCHEHHE, KyJa H B
KaKoOM IOPSZIKE eMy CIIeITyeT OOpaTUTHCS.

12.6. B X0ome JMYHOrO NpHeMa TIPaXTaHHHY MOXET OBITh OTKa3aHO B JaJbHEHIIEM
PaccMOTpeHHH OOpaIleHHns], eCli eMy paHee OBUI JaH OTBET MO CYIIECTBY NOCTABICHHBIX B
o0paleHuy BOIIPOCOB.

13. KOHTPOJIb
3A COBJIOJEHMEM ITOPSIIKA PACCMOTPEHUS OBPAIIIEHAIA
13.1. IlIkona ¥ DOJDKHOCTHBIE JIMIA OCYLIECTBIISIIOT B IIpENeNax CBOeH KOMIETEHIUU
KOHTPOJIb 3a COOJIONEHHEM IIOPSAAKA PACCMOTPEHHS OOpaIleHHi, aHAM3UPYIOT COIEpIKaHMe
MOCTYMAOIKX O0paleHnii, IPHHUMAIOT MEPHI II0 CBOEBPEMEHHOMY BBISBICHHIO H YCTPAaHEHUIO
[PHYHH HapyLIEHHs IIpaB, CBOOO U 3aKOHHBIX HHTEPECOB IPaXKIaH.

14. OTBETCTBEHHOCTbDb
3A HAPYIHIEHUE HACTOSIIEI'O ITIOJIOXKEHUST
14.1. JIuua, BUHOBHBIE B HApyIICHUH HacTtosero [TonoxeHus, HECYyT OTBETCTBEHHOCTb,
[peIyCMOTPEHHYIO 3aKOHOAaTeIbecTBOM Poccuiickoi denepanu.

15. BOSMEIIEHUE NTPUYNHEHHBIX YEBITKOB U B3bICKAHHUE

IHOHECEHHBIX PACXO/IOB ITPH PACCMOTPEHH OBPAIIIEHA
15.1. FpakpaHuH UMeeT MPaBO Ha BO3MENIEHHE YOBITKOB M KOMIIEHCAITHIO MOPAIbHOIO
Bpela, NMPHYHHEHHBIX He3aKOHHBIM JeiictBueM (OesneiictBuem) IlIkomoif MM JOMKHOCTHOTO
JIMIA TIPH pacCCMOTPEHHH 00palieH s, 0 PEIIEHHIO CyIa.
15.2. B ciyuae, eci IpaXIaHHH yKa3al B OOpallleHHH 3aBEJIOMO JIOXKHBIE CBE/ICHHS,
pacxojbl, IOHECEHHbIE B CBS3M C paccMoTpenneM obpamenus IlIkonod MM JOMKHOCTHBIM
JIMIIOM, MOTYT OBITH B3BICKaHBI C JAHHOTO IPaXKJaHWHA [10 PELICHHUIO CyIa.



